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WHAT IS CLAIMED IS: 

1. An information processing apparatus which is 
connected to a first local managing apparatus which is 
connected to an apparatus of a first type via a local 
network and manages the apparatus of said first type and a 
second local managing apparatus which is connected to an 
apparatus of a second type via the local network and manages 
the apparatus of said second type, comprising: 

judging means for judging whether any trouble which has 
occurred is trouble in the apparatus of the first type or 
the apparatus of the second type; and 

diagnosis control means which causes one of the first 
local managing apparatus and the second local managing 
apparatus, or both the first and second local managing 
apparatuses, to perform diagnosis, based on a judgment 
result provided by said judging means. 

2. An information processing apparatus according to 
Claim 1, wherein said diagnosis control means issues a 
diagnosis request to one of the first local managing 
apparatus and the second local managing apparatus, or both 
the first and second local managing apparatuses. 

3. An information processing apparatus according to 
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Claim l r further comprising display control means for 
displaying a list of apparatuses connected to the local 
network on a display unit. 

4. An information processing apparatus according to 
Claim 1, further comprising first notifying means for 
notifying a service person to go and perform a recovery 
operation in the event that trouble is not determined by the 
first local managing apparatus or the second local managing 
apparatus . 

5. An information processing apparatus according to 
Claim 4, wherein said first notifying means transmits 
information to a portable terminal carried by the service 
person regarding a location to which to go to perform the 
recovery operation. 

6. An information processing apparatus according to 
Claim 1, further comprising report generating means for 
generating report information indicating contents of the 
trouble in a case where the trouble is determined by the 
first local managing apparatus or the second local managing 
apparatus . 

7. An information processing apparatus according to 
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Claim I, further comprising notifying means for performing 
notification of a commissioning recovery operation to 
another company, in a case where the trouble cannot be 
recovered from without external help. 

8. An information processing apparatus according to 
Claim 1, wherein the apparatus of the first type is 
peripheral devices, and the apparatus of the second type is 
computer devices . 

9. An information processing apparatus according to 
Claim 8, wherein the apparatus of the first type is at least 
one of printers, photocopiers, or scanners. 

10. An information processing apparatus according to 
Claim 8, wherein the apparatus of the second type is at 
least one of personal computers, server computers, or 
network devices* 

11. A managing program which is executed on an 
information processing apparatus which is connected to a 
first local managing apparatus which is connected to 
equipment of a first type via a local network and manages 
the equipment of the first type, and a second local managing 
apparatus which is connected to equipment of a second type 
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via a local network and manages the equipment of the second 
type, said program causing a computer to execute the 
following steps: 

a judging step of judging whether any trouble which has 
occurred is trouble in the equipment of the first type or 
the equipment of the second type; and 

a diagnosis control step, execution of which causes one 
or the other of the first local managing apparatus and the 
second local managing apparatus, or both the first and 
second local managing apparatuses, to perform diagnosis, 
based on a judgment result obtained in said judging step, 

12. An equipment managing program according to Claim 
11, wherein a diagnosis request is issued to one or the 
other of the first local managing apparatus and the second 
local managing apparatus, or both the first and second local 
managing apparatuses, in said diagnosis control step. 

13. An equipment managing program according to Claim 
11, which further causes a computer to execute a display 
control step for displaying a list of equipment connected to 
the local network on a display unit. 

14. An equipment managing program according to Claim 
11, which further causes a computer to execute a first 
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notifying step, of notifying a service person to go and 
perform a recovery operation in a case where trouble is not 
determined by the first local managing apparatus or the 
second local managing apparatus . 

15. An equipment managing program according to Claim 
14, wherein information is transmitted to a portable 
terminal carried by the service person regarding a location 
for which said service person is to go to perform the 
recovery operation, in said first notifying step. 

16. An equipment managing program according to Claim 
11, which further causes a computer to execute a report 
generating step, of generating report information indicating 
the contents of the trouble in a case where trouble is 
determined by the first local managing apparatus or the 
second local managing apparatus . 

17. An equipment managing program according to Claim 
11, which further causes a computer to execute a notifying 
step, of performing notification of a commissioning recovery 
operation to another company, in a case where the trouble 
cannot be recovered from without external help. 

18. An equipment managing program according to Claim 
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ll, wherein the equipment of the first type is peripheral 
devices , and the equipment of the second type is computer 
devices . 

19. An equipment managing program according to Claim 
18, wherein the equipment of the first type is at least one 
of printers, photocopiers, or scanners. 

20. An equipment managing program according to Claim 
18, wherein the equipment of the second type is at least one 
of personal computers, server computers, or network devices. 

21. A computer-readable recording medium storing an 
equipment managing program which is executed on an 
information processing apparatus which is connected to a 
first local managing apparatus which is connected to 
equipment of a first type via a local network and manages 
the equipment of the first type, and a second local managing 
apparatus which is connected to equipment of a second type 
via a local network and manages the equipment of the second 
type, said equipment managing program causing a computer to 
execute the following steps : 

a judging step, of judging whether any trouble which 
has occurred is trouble in the equipment of the first type 
or the equipment of the second type; and 
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a diagnosis control step, execution of which causes one 
or the other of the first local managing apparatus and the 
second local managing apparatus, or both the first and 
second local managing apparatuses, to perform diagnosis, 
based on a judgment result obtained in said judging step. 

22. A recording medium according to Claim 21, wherein 
a diagnosis request is issued to one or the other of the 
first local managing apparatus and the second local managing 
apparatus, or the said first and second local managing 
apparatuses, in said diagnosis control step. 

23. A recording medium according to Claim 21, wherein 
said equipment managing program further causes a computer to 
execute a display control step, of displaying a list of 
equipment connected to the local network on a display unit. 

24. A recording medium according to Claim 21, wherein 
said equipment managing program further causes a computer to 
execute a first notifying step, of notifying a service 
person to go and perform a recovery operation in a case 
where trouble is not determined by the first local managing 
apparatus or the second local managing apparatus. 

25. A recording medium according to Claim 24, wherein 
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information is transmitted to a portable terminal carried by 
the service person regarding a location for which said 
service person is to go to perform the recovery operation, 
in said first notifying step. 

26. A recording medium according to Claim 21, wherein 
said equipment managing program further causes a computer to 
execute a report generating step, of generating report 
information indicating contents of the trouble in a case 
where trouble is determined by the first local managing 
apparatus or the second local managing apparatus. 

27. A recording medium according to Claim 21, wherein 
said equipment managing program further causes a computer to 
execute a notifying step, of performing notification of a 
commissioning recovery operation to another company, in a 
case where the trouble cannot be recovered from without 
external help. 

28. A recording medium according to Claim 21, wherein 
the equipment of the first type is peripheral devices, and 
the equipment of the second type is computer devices. 

29. A recording medium according to Claim 28, wherein 
the equipment of the first type is at least one of printers, 
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photocopiers, or scanners. 

30. A recording medium according to Claim 28, wherein 
the equipment of the second type is at least one of personal 
computers, server computers, or network devices. 

31. An equipment managing method which is executed on 
a system configured of a first local managing apparatus 
which is connected to equipment of a first type via a local 
network and manages the equipment of the first type, a 
second local managing apparatus which is connected to 
equipment of a second type via a local network and manages 
the equipment of the second type, and a center server which 
is connected to the first local managing apparatus and the 
second local managing apparatus, said method comprising: 

a judging step, of judging whether any trouble which 
has occurred is trouble in the equipment of the first type 
or the equipment of the second type; and 

a diagnosis control step, execution of which causes one 
or the other of the first local managing apparatus and the 
second local managing apparatus, or both the first and 
second local managing apparatuses, to perform diagnosis, 
based on a judgment result obtained in said judging step. 

32. An equipment managing method according to Claim 31, 
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wherein a diagnosis request is issued to one or the other of 
the first local managing apparatus and the second local 
managing apparatus, or both the first and second local 
managing apparatuses, in said diagnosis control step. 

33. An equipment managing method according to Claim 31, 
further comprising a display control step, of displaying a 
list of equipment connected to the local network on a 
display unit. 

34. An equipment managing method according to Claim 31, 
further comprising a first notifying step, of notifying 
service person to go and perform a recovery operation in a 
case where trouble is not determined by the first local 
managing apparatus or the second local managing apparatus . 

35. An equipment managing method according to Claim 34, 
wherein information is transmitted to a portable terminal 
carried by the service person regarding a location for which 
said service person is to go to perform the recovery 
operation, in said first notifying step. 

36. An equipment managing method according to Claim 31, 
further comprising a report generating step, of generating 
report information indicating contents of the trouble in a 
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case where trouble is determined by the first local managing 
apparatus or the second local managing apparatus. 

37. An equipment managing method according to Claim 31 , 
further comprising a notifying step, of performing 
notification of a commissioning recovery operation to 
another company, in a case where the trouble cannot be 
recovered from without external help. 

38. An equipment managing method according to Claim 31, 
wherein the equipment of the first type is peripheral 
devices, and the equipment of the second type is computer 
devices . 

39. An equipment managing method according to Claim 38, 
wherein the equipment of the first type is at least one of 
printers, photocopiers, or scanners. 

40. An equipment managing method according to Claim 38, 
wherein the equipment of the second type is at least one of 
personal computers, server computers, or network devices. 



